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                       EMS Division 

SUBJECT: ESO Electronic Health Record (EHR) Updates 

 

PURPOSE: 

This EMS Information Bulletin (IB) describes updates to the ESO Electronic Health Record (EHR) 

reporting program, common challenges observed during the first 30 days and recommended guidelines. 

 

UPDATES: 

Deployment of Getac computers is still ongoing. Suppression units are being prepared for Getac Cradle 

installations. Once the Getac Cradles are installed those units will be issued a computer. 

 

Net Motion has been removed from the computer to aid in cellular connectivity. We are seeking a long 

time solution for reliable connectivity and will be testing a Cradlepoint product on M12 and M14 in the 

near future. 

 

The department has developed several Job Aids and FAQs to assist clinicians with sign-on, record 

completion and reconciliation. These documents have been placed on the SCFRD Website, under the 

Members Area-EMS Page-ESO Folder: 

 

CHALLENGES and GUIDELINES 

One of the most significant challenges we are seeing is clinicians not locking and 

syncing reports. Please remember to lock then sync reports once completed.  

As a reminder; 

 

Locking EHR 

 

Many EHRs are not being Locked and Synchronized (Sync). Clinicians completing the EHR see the page 

below and select OK. Clinicians should not select OK, Clinicians should select LOCK RECORD. 

 

 
 

 

Syncing EHRs off the Getac computer 
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Many EHRs are being completed and Locked but not being Synchronized (Sync). After clinicians 

complete and Lock the EHR they should immediately Sync the EHR off the computert. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clinicians should ensure they have Locked and Synchronized (Sync) EHRs off the computer before 

departing the hospital, as required by General Order 200.08 Fire and Emergency Incident 

Reporting. 

 

Sync Computers: 

• At the beginning of each shift.  

• Periodically during the shift and before the end of the shift. 

 

Deleting Duplicate, Unused or Training EHRs 

 

Many EHRs are being opened and then not needed. Once an EHR is opened there is a record and it will 

remain on the tablet until it is Sync off the tablet. Clinicians should identify unused or training EHRs by 

typing DELETE ME as the patient name and Sync it off the tablet. 

 

Disposition Choice: Patient Treated, Released Against Medical Advice (AMA) versus Patient Refused 

Evaluation/Care/Transport. 

Clinicians should only select Patient Treated, Released (AMA) as a disposition if they have provided a 

treatment or a medication was administered (D10) and the patient refuses to be transported. 

 

Select Sync Records 

Highlight a record and then 

select Sync Records Clinicians should confirm the EHRs 

have been sync from the computer 

by checking the Home Page-Status 

Center. 
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Using Flowcharts 

 

Clinicians should ALWAYS document procedures, treatments, medication administration and 

events/alerts under Flowcharts.    

Example: CPAP, Intubation, 12 Lead ECGs, IV/IOs, Medications, Stemi, Stroke and Trauma Alerts 

 

 
 

EHR Hospital Destinations 

**Never Type-In a Hospital Name or Address** 

 

We have discovered EHRs that have had the Hospital Destination manually typed instead of using the 

drop-down list. This allows free-type abbreviations, incorrect names, and addresses that does not allow 

export to the hospital.  Clinicians should review the EHR Hospital Destination Job Aid in the ESO 

Folder. 

 

Updating the Getac Tablet 

 

Clinicians should sign off EHR Mobile at shift change  

and sign back in with their own credentials. During the 

sign-on please update the tablet. 

 

1. Enter your username and password 

2. Select update ion  

 

Clinicians should review the Getac ESO Sign-On Instructions Job Aid in the ESO Folder. 

   

CAD Import Times – Ongoing Challenges 

 

When additional units are dispatched, or add-on after the initial dispatch it is causing a validation error 

when writing reports. To solve this, initial dispatched units will have to edit their times to match the 

original dispatch times. We are working with our vendors to address this issue.  

 

Should you have any questions, feel free to contact the On-Duty EMS Supervisor. 


